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Today's marketplace is a war of ideas. Unless you stand for something you won't stand out. Nowadays
anyone can copy your product, or even your business model. What they can't copy is your worldview, your
attitude, your special way of doing things. So the war in the marketplace will be a war of ideas. The Big Idea
maps this new territory and shows how big ideas make great companies. Unlike business models or the
catchphrases of management gurus, a big idea is emotional. And unlike corporate ideologies, vision or brand,
it is shared between customers and employees alike. Companies who have distinguished themselves with a
big idea include: Virgin (not British Airways) John Lewis (not Debenhams) Apple (not IBM) Ikea (not MFI)
Orange (not Cellnet) Customers don't just buy from these companies, they buy into them - they choose them
not through economic logic, but emotional logic. As products and services become more and more similar,
emotional logic will become the single most important business driver. The benefits of appealing to it can
already be seen: Orange has a much lower turnover of customers than Cellnet and Ikea operates in over 23
countries while MFI only does business in Britain. A big idea isn't just a cute thing to have: it's the spark that
makes places thrive while others just exist.
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From reader reviews:

Lawrence Seay:

Hey guys, do you would like to finds a new book to learn? May be the book with the headline The Big Idea
suitable to you? Typically the book was written by renowned writer in this era. The particular book untitled
The Big Ideais a single of several books that will everyone read now. This kind of book was inspired a
number of people in the world. When you read this reserve you will enter the new age that you ever know
previous to. The author explained their idea in the simple way, therefore all of people can easily to know the
core of this publication. This book will give you a large amount of information about this world now. To
help you to see the represented of the world on this book.

Dwight Richardson:

Spent a free a chance to be fun activity to do! A lot of people spent their sparetime with their family, or their
own friends. Usually they performing activity like watching television, gonna beach, or picnic inside park.
They actually doing ditto every week. Do you feel it? Do you want to something different to fill your free
time/ holiday? Might be reading a book might be option to fill your free of charge time/ holiday. The first
thing that you will ask may be what kinds of guide that you should read. If you want to attempt look for
book, may be the publication untitled The Big Idea can be excellent book to read. May be it might be best
activity to you.

Ann Yoho:

Do you one of the book lovers? If yes, do you ever feeling doubt if you find yourself in the book store? Make
an effort to pick one book that you find out the inside because don't assess book by its cover may doesn't
work at this point is difficult job because you are scared that the inside maybe not since fantastic as in the
outside appear likes. Maybe you answer may be The Big Idea why because the excellent cover that make you
consider in regards to the content will not disappoint a person. The inside or content is usually fantastic as
the outside or cover. Your reading 6th sense will directly make suggestions to pick up this book.

Christine Brooks:

This The Big Idea is great publication for you because the content which can be full of information for you
who else always deal with world and possess to make decision every minute. This particular book reveal it
info accurately using great coordinate word or we can claim no rambling sentences within it. So if you are
read the idea hurriedly you can have whole information in it. Doesn't mean it only offers you straight
forward sentences but difficult core information with wonderful delivering sentences. Having The Big Idea
in your hand like getting the world in your arm, facts in it is not ridiculous just one. We can say that no
reserve that offer you world within ten or fifteen moment right but this publication already do that. So , this
is certainly good reading book. Heya Mr. and Mrs. hectic do you still doubt in which?
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