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This book offers a thorough examination of rumors and proposes strategies for organizations to use in
combatting rumors that occur both internally and externally. Author Allan J. Kimmel explores the rumor
phenomenon and distinguishes it as a distinct form of communication. He looks at psychological and social
processes underlying rumor transmission to understand the circumstances under which people invent and
circulate rumors. In addition, he examines how rumors are spread--both interpersonally and through
mediated processes--and offers strategies for organizations to respond to rumors when they surface and
methods for preventing their occurrence. Numerous examples are provided of actual rumor cases for which
managers either successfully or unsuccessfully coped, including such companies as Procter & Gamble,
McDonald's, Snapple, Pepsi-Cola, and Gerber.

Intended to serve as a comprehensive compendium of strategies, this book was written with two objectives in
mind. The first is to shed light on the often perplexing phenomenon of rumor by integrating disparate
approaches from the behavioral sciences, marketing, and communication fields. The second is to offer a
blueprint for going about the formidable tasks of attempting to prevent and neutralize rumors in business
contexts. With these dual goals in mind--one theoretical, the other applied--this book will be of equal interest
to both academics and managers in a wide range of professional contexts. In addition, it will guide
organizational and marketing managers in their efforts to combat the potentially destructive consequences of
rumors.
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From reader reviews:

Walter Chacon:

Why don't make it to be your habit? Right now, try to prepare your time to do the important behave, like
looking for your favorite guide and reading a e-book. Beside you can solve your problem; you can add your
knowledge by the e-book entitled Rumors and Rumor Control: A Manager's Guide to Understanding and
Combatting Rumors (Routledge Communication Series). Try to make book Rumors and Rumor Control: A
Manager's Guide to Understanding and Combatting Rumors (Routledge Communication Series) as your
good friend. It means that it can being your friend when you feel alone and beside associated with course
make you smarter than ever. Yeah, it is very fortuned to suit your needs. The book makes you considerably
more confidence because you can know everything by the book. So , let me make new experience as well as
knowledge with this book.

Eileen Smith:

The reason why? Because this Rumors and Rumor Control: A Manager's Guide to Understanding and
Combatting Rumors (Routledge Communication Series) is an unordinary book that the inside of the book
waiting for you to snap the idea but latter it will surprise you with the secret the item inside. Reading this
book beside it was fantastic author who else write the book in such incredible way makes the content inside
easier to understand, entertaining way but still convey the meaning completely. So , it is good for you for not
hesitating having this any longer or you going to regret it. This excellent book will give you a lot of rewards
than the other book possess such as help improving your ability and your critical thinking technique. So , still
want to hold off having that book? If I have been you I will go to the publication store hurriedly.

Carole Garner:

Are you kind of active person, only have 10 or 15 minute in your day time to upgrading your mind ability or
thinking skill even analytical thinking? Then you are having problem with the book in comparison with can
satisfy your short time to read it because pretty much everything time you only find book that need more
time to be examine. Rumors and Rumor Control: A Manager's Guide to Understanding and Combatting
Rumors (Routledge Communication Series) can be your answer because it can be read by anyone who have
those short spare time problems.

Edward Chavez:

Many people spending their period by playing outside together with friends, fun activity together with family
or just watching TV the entire day. You can have new activity to enjoy your whole day by studying a book.
Ugh, you think reading a book will surely hard because you have to accept the book everywhere? It fine you
can have the e-book, bringing everywhere you want in your Touch screen phone. Like Rumors and Rumor
Control: A Manager's Guide to Understanding and Combatting Rumors (Routledge Communication Series)
which is getting the e-book version. So , try out this book? Let's see.
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