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A balanced introduction to the standards and skills needed to succeed in health care
Professionalism in Health Care: A Primer for Career Success  is a full-color, engaging, conversational text
that helps students understand the common professional standards that all health care workers need to
provide excellent care and service. It brings together complete coverage of these and other crucial soft skills:
work ethic, character, relationships, teamwork, communication and etiquette, honesty, cultural competence,
personal image, and personal health and wellness.

Revised and improved throughout, this edition gives students a clear understanding of where they fit in the
changing health care system, why patient satisfaction is more important than ever, how to behave with the
professionalism that both employers and patients demand, and how to move forward in their own careers.

Also available with MyHealthProfessionsLab
MyHealthProfessionsLab is an online homework, tutorial, and assessment program designed to work with
this text to engage students and improve results. Interactive activities allow for students to become self-
aware, role play, and prepare for future interviews and on-the-job interactions. Within its structured
environment, students gain knowledge that will carry through to their professional careers.

Note: You are purchasing a standalone product; MyHealthProfessionsLab does not come packaged with this
content. Students, if interested in purchasing this title with MyHealthProfessionsLab, ask your instructor for
the correct package ISBN and Course ID. Instructors, contact your Pearson representative for more
information.

If you would like to purchase both the physical text and MyHealthProfessionsLab, search for:
013445880X / 9780134458809 Professionalism in Health Care Plus NEW MyHealthProfessionsLab with
Pearson eText--Access Card Package, 5e package consists of:

0134294009 / 9780134294001 MyHealthProfessionsLab -- Access Card -- for Professionalism in Health●

Care 
0134415671 / 9780134415673 Professionalism in Health Care ●
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From reader reviews:

Meredith Daugherty:

The book Professionalism in Health Care (5th Edition) give you a sense of feeling enjoy for your spare time.
You may use to make your capable a lot more increase. Book can being your best friend when you getting
anxiety or having big problem using your subject. If you can make studying a book Professionalism in
Health Care (5th Edition) to get your habit, you can get far more advantages, like add your personal capable,
increase your knowledge about a few or all subjects. You can know everything if you like start and read a
publication Professionalism in Health Care (5th Edition). Kinds of book are a lot of. It means that, science
publication or encyclopedia or other people. So , how do you think about this publication?

Guillermo Behler:

Information is provisions for anyone to get better life, information today can get by anyone from
everywhere. The information can be a expertise or any news even restricted. What people must be consider if
those information which is from the former life are difficult to be find than now's taking seriously which one
would work to believe or which one the particular resource are convinced. If you obtain the unstable
resource then you have it as your main information we will see huge disadvantage for you. All those
possibilities will not happen with you if you take Professionalism in Health Care (5th Edition) as the daily
resource information.

Alissa Sowell:

Are you kind of stressful person, only have 10 or perhaps 15 minute in your moment to upgrading your mind
ability or thinking skill perhaps analytical thinking? Then you are experiencing problem with the book as
compared to can satisfy your short space of time to read it because this time you only find book that need
more time to be learn. Professionalism in Health Care (5th Edition) can be your answer as it can be read by a
person who have those short spare time problems.

Karen Huff:

In this era globalization it is important to someone to receive information. The information will make a
professional understand the condition of the world. The health of the world makes the information simpler to
share. You can find a lot of referrals to get information example: internet, classifieds, book, and soon. You
will observe that now, a lot of publisher which print many kinds of book. Often the book that recommended
for you is Professionalism in Health Care (5th Edition) this book consist a lot of the information from the
condition of this world now. This specific book was represented how does the world has grown up. The
words styles that writer use for explain it is easy to understand. Often the writer made some exploration
when he makes this book. That is why this book ideal all of you.
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